In Google on desktop, go to the three dots in the upper right-hand corner. Then click on
delete browsing data.
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This next screen will pop up. Depending on how long ago the customer tried to access, may
depend on what time range to pick. Google defaults to the last hour, but gives options for
the last 24 hours, 7 days, 4 weeks, and all time. Once the customer has picked the correct
time range, they can click on delete data.
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On FireFox desktop, you will go to the three bars in the upper right hand corner, and the
click on history. This gives the customer the option to clear recent history.



APy v ) v )
5 @ Ssens v Frefos n S - - 2
o ¥ o o @
farm all prmai dhewnes e
R

B b ol

Wi e il

Eockmaria
Hintory
Corwrlondy
L 3 [—
" [ PR— —
We love keeping you sai
Frisl
¥ noP-pEoes hacked | s elps 4
sl ey Fodloveng pord Broums e we Sout pogE 35
B Fin Firefcs 1o taskbar Firedl i pages
Trandie page,
B s=tFn ]
Toom e
B gt fram pr i
st

The following screen is similar to Google, you will have a time range to delete and then a
clear button.
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For Microsoft Edge desktop, you will go to the three dots in upper right hand corner, and
then to delete browsing data.
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On the next screen you will receive similar options as the other two. Select the time frame
to delete and click on clear now.
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For deleting browsing history for Safari (Apple products such as iPhone or iPad), you will
do the following: Open the Settings app on your device. Scroll down and tap on the Safari
app icon. Scroll to the bottom of the screen and tap Clear History and Website Data. Tap
again to confirm.



For deleting browsing history on Chrome on Apple device, you will click on the three dots
in the bottom right hand corner. Again you will see delete browsing data, and once you
click on that the different time ranges, and a red button that says delete data.

For and Android device using Chrome, here are the instructions: Open the Chrome app,

and tap on the three dots on the right side of the address bar. In that menu, tap on history,
and then clear browsing data. Similar as to before you will have the time and data options,
make the selections that apply, and then click on clear data.



